
FORMAT A 

      

Cost Excluding 
Taxes 

Cost Inclusive of 
Taxes  

 

S .No 
Form  

Reference 
Track Name 

Format  
Number 

Project Component Name 
Project 

Component 
Cost (INR) 

Track 
Cost 
(INR) 

Project 
Component 
Cost (INR) 

Track 
Cost 
(INR)  

 
1.        Format 3 

Track 1: Setting Up of 
Development & Test 
Environment 

Format 
3A 

Track 1 - Cloud Resource 
Cost Format 

₹ 0 

₹ 0 

₹ 0 

₹ 0 
 

 

Format 
3B 

Track 1: System Software 
Cost 

₹ 0 ₹ 0 
 

 

2.        Format 4 
Track 2: OIOS Application 
Design, Development, 
Implementation and Rollout 

Format 
4A 

OIOS Application Design, 
Development, 
Implementation and 
Rollout 

₹ 0 

₹ 0 

₹ 0 

₹ 0 

 

 

Format 
4B 

Track 2: Phase 1 
Middleware and Software 

₹ 0 ₹ 0 
 

 

Format 
4D 

Phase 3 Development 
Team 

₹ 0 ₹ 0 
 

 

Format 
4E 

OIOS Application Cloud to 
PDC Migration Cost 

₹ 0 ₹ 0 
 

 

3.        Format 5 
Track 3: Setting Up of PDC 
and DRC and Backup Sites 
at 2 IA&AD offices 

Format 
5A 

Track 3: Phase 1 - Setting 
Up of PDC 

₹ 0 

₹ 0 

₹ 0 

₹ 0 

 

 

Format 
5B 

Track 3: Phase 2 - Setting 
Up of PDC 

₹ 0 ₹ 0 
 

 

Format 
5C 

Track 3: Phase 2 - Setting 
Up of DRC 

₹ 0 ₹ 0 
 

 
4.        Format 6 

Track 4: Centralized 
Helpdesk Set Up and 
Operations 

Format 
6A 

Centralized Helpdesk 
Resource  

₹ 0 

₹ 0 

₹ 0 

₹ 0 
 

 

Format 
6B 

Centralized Helpdesk 
Hardware & Software 

₹ 0 ₹ 0 
 

 5.        Format 7  Track 5: Training Cost   ₹ 0  

 6.        Format 8  Track 6: Operations and Maintenance Cost ₹ 0 ₹ 0  

 A. 
Total Cost (1+2+3+4+5+6) in Numbers ₹ 0 ₹ 0  

 Total Cost in Words:  <<To be entered manually...>>      
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FORMAT 3A Track 1 - Cloud Resource Cost Format 

# Item 
Unit of 

Measurement 
Quantity 

Number 
of 

Months 

Price Per 
Unit Per 
Month 

Total Price (excluding 
taxes) 

Tax in %age 
Total Price ( 

including taxes) 

      A B C D = A x B x C E F =D + (D x E/100) 

All Amount to be quoted in INR 

1 

VM (loaded with latest 
Linux or Windows 
environment which the 
bidder selects for 
development) 

              

1.1. 
X86 64Core with 256GB 
RAM 

Number 1 3   0   0 

Row Intentionally left Blank 

2.         Storage         0   0 

2.1.   SSD 500 GB Number 1 3   0   0 

2.2.   SAS / NLSAS 500 GB Number 1 3   0   0 

Row Intentionally left Blank 

  Total Cost ( In Numbers)   ₹ 0   ₹ 0 

  
Total Cost ( In Words) 

<<To be entered manually...>> 
Including Taxes 

 

 

  



FORMAT 3B   Track 1: System Software Cost 

S 
N
o 

Item 
P

ro
p

ri
e

ta
ry

 /
  

O
p

e
n

 S
o

u
rc

e
 

Uni
t 

Q
ty 

U
ni
t 

Ra
te 

To
ta

l p
ri

ce
  

( 
Ex

cl
u

d
in

g 
T

ax
e

s)
 

T
a
x 

Total 
price 
(Inclu
sive 
of 

Taxes
) 

Annual Technical Support 
(Excluding Taxes) 

Total 
Cost 

of 
Owne
rship 
(Exclu
ding 

Taxes
) 

Annual Technical Support 
(Inclusive of Taxes)  

Total 
Cost 

of 
Owne
rship 

( 
Inclus
ive of 
Taxes

) 

% 

  
Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

  A B 
C 

=AX
B 

D  

E = C 
+ 

(C*D/
100) 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 

 G = C 
+ Y1 + 

Y2 
+Y3 + 
Y4 + 
Y5 + 
Y6 + 
Y7 

YT
1 

YT
2 

YT
3 

YT
4 

YT
5 

YT
6 

YT
7 

 F = E 
+ YT1 
+ YT2 
+YT3 
+ YT4 
+ YT5 
+ YT6 
+ YT7 

All Amount to be quoted in INR  

1 

Software 
developmen
t licenses for 
dev team 

                                              

1
1. 

Application 
Server 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

1
2. 

Database 
Server 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

1
3.  

BPM   
Lice
nse 

    0   0               ₹ 0               ₹ 0 

1
4.  

GIS   
Lice
nse 

    0   0               ₹ 0               ₹ 0 

1
5.  

Any other   
Lice
nse 

    0   0               ₹ 0               ₹ 0 

  
Total Cost ( In 
Numbers)  

                        ₹ 0               ₹ 0 

  

Total Cost ( In 
Words) <<To be entered manually...>> 

Including Taxes 



 

 

FORMAT 4A   

S 
No 

Components Name 
Unit Total Capex ( Excluding Taxes) 

Taxes 
% 

Total Capex (Inclusive 
of Taxes) 

  A B  C = A + (A*B/100) 
All Amount to be quoted in INR  

A 
OIOS Phase 1  - Bespoke 
Software Development 

 Lumpsum     ₹ 0 

B 
OIOS Phase 2  - Bespoke 
Software Development 

Lumpsum     ₹ 0 

Row Intentionally left Blank 

C Total Cost ( In Numbers)  ₹ 0   ₹ 0 

  
Total Cost ( In Words) 

<<To be entered manually...>> 
Including Taxes 

 

 

  



 

FORMAT 4B   Track 2: Phase 1 Middleware and Software 

S No Item 
P

ro
p

ri
e

ta
ry

 /
  

O
p

e
n

 S
o

u
rc

e
 

Uni
t 

Q
t
y 

U
ni
t 
R
at
e 

Total 
price  
(Excl
udin

g 
Taxe

s) 

T
a
x 

Total 
price 
(Incl
usive 

of 
Taxe

s) 

Annual Technical Support  
(Excluding Taxes)  

Total 
Cost of 
Owners

hip 
(Excludi

ng 
Taxes) 

Annual Technical Support  
(Inclusive of Taxes) 

Total 
Cost 

of 
Own
ershi

p 
(Inclu
sive 
of 

Taxe
s) 

% 

  

Y
e
ar 
1 

Y
e
ar 
2 

Y
e
ar 
3 

Y
e
ar 
4 

Y
e
ar 
5 

Y
e
ar 
6 

Y
e
ar 
7 

 G = 
C + 

Y1 + 
Y2 

+Y3 + 
Y4 + 
Y5 + 
Y6 + 
Y7 

Ye
ar 
1 

Y
e
ar 
2 

Y
e
ar 
3 

Y
e
ar 
4 

Y
e
ar 
5 

Y
e
ar 
6 

Y
e
ar 
7 

 F = E 
+ YT1 
+ YT2 
+YT3 
+ YT4 
+ YT5 
+ YT6 
+ YT7 

  A B 
C 

=AX
B 

D  

E = C 
+ 

(C*D
/100

) 

Y
1 

Y
2 

Y
3 

Y
4 

Y
5 

Y
6 

Y
7 

YT
1 

Y
T
2 

Y
T
3 

Y
T
4 

Y
T
5 

Y
T
6 

Y
T
7 

      All Amount to be quoted in INR  

      Row Intentionally left Blank 

1.   

Support
ing 
Platfor
m  

                                              

1
.1.   

Operati
ng 
system 
– Open 
source 

  
Sup
port 

    0   0               ₹ 0               ₹ 0 

1
.2.   

Operati
ng 
system 
– COTS 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

1
.3.   

Virtualis
ation 

  
Lice
nse

    0   0               ₹ 0               ₹ 0 



softwar
e 

/ 
CPU 

1
.4.   

Virtualis
ation 
Manage
r 
Softwar
e 

  

Lice
nse
/ 
Sup
port 

1   0   0               ₹ 0               ₹ 0 

2.   

Core 
System 
Softwar
e 
Compo
nents 

                                              

2
.1.   

Web 
server 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

2
.2.   

Applicat
ion 
Server  

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

2
.3.   

BPM 
Softwar
e 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

2
.4.   

Docume
nt 
manage
ment 
system 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

2
.5.   

Databas
e – OIOS 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

2
.6.   

Databas
e 
security 
– OIOS 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

2
.7.   

KMS 
Platfor
m, 
discussi
on 
forum & 
Implem

  
Lice
nse 

1   0   0               ₹ 0               ₹ 0 



entatio
n 

2
.8.  

Help 
desk 
Tool – 
OIOS 

  
Lice
nse 

1   0   0               ₹ 0               ₹ 0 

2
.9.   

Web 
confere
ncing 
tool 
(Helpde
sk - 
multiple 
offices) 

  
Hos
t 

1
0 

  0   0               ₹ 0               ₹ 0 

2
.10.                        

SIEM    
Lice
nse 

    0   0               ₹ 0               ₹ 0 

2
.11.                        

Identity 
access 
and 
manage
ment 
(for 
29,000 
users -
25% 
delivery
) 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

3
.       

EMS 
Softwar
e 

                                              

3
.1.   

Monitor
ing: IT 
Infrastr
ucture 
(device 
based - 
OS 
Instanc
es: 
Server 
OS, 

  
Nu
mb
er 

    0   0               ₹ 0               ₹ 0 



Virtualis
ation, 
Firewall
, IPS, 
Storage
) 

3
.2.   

Monitor
ing: 
OIOS 
Applicat
ion 
Perform
ance 
(Real 
User 
Monitor
ing, 
Diagnos
tics) 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

3
.3.   

Dashbo
ard & 
Reporti
ng 
(Events 
co-
relation
, 
Centrali
zed 
Reporti
ng) 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

3
.4.   

Service 
Desk 
(SLA 
monitor
ing, 
Incident 
Mgmt.) 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

3
.5.   

OIOS, IT 
Infrastr
ucture 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 



Operati
onal 
Analytic
s (Log 
Correlat
ion & 
Analysis
) 

Row Intentionally left Blank 

  
Total Cost ( 
In Numbers)  

                        ₹ 0               ₹ 0 

  

Total Cost ( 
In Words) 

<<To be entered manually...>> 
Including 
Taxes 

 

 

  



 

FORMAT 4D Phase 3 Development Team  

S No Resource Type 
Quantity 

Cost Per 
resource Per  
Month Number of 

Months 

Total Cost 
(Excluding 
Taxes) 

Tax  
Total Cost of 
Ownership 

( Excluding 
Taxes) 

% ( Including Taxes) 

      

A B C D = A X B X C E  F = D+(D*E/100) 

All Amount to be quoted in INR  

1. Development Team             

1.1. Project Manager 1   18 ₹ 0   ₹ 0 

1.2. Scrum Master 3   18 ₹ 0   ₹ 0 

1.3. 
Enterprise Solution 
Architect 

1   9 ₹ 0   ₹ 0 

1.4. Security Architect 1   6 ₹ 0   ₹ 0 

1.5. QC Expert 1   18 ₹ 0   ₹ 0 

1.6. Business Analyst 3   6 ₹ 0   ₹ 0 

1.7. Developers / Sr Developers 15   9 ₹ 0   ₹ 0 

1.8. UX/ UI Designer 3   18 ₹ 0   ₹ 0 

1.9. Test Lead 1   18 ₹ 0   ₹ 0 

1.10. Tester 3   18 ₹ 0   ₹ 0 

1.11. 
Data Preparation / 
Migration Expert 

1   12 ₹ 0   ₹ 0 



1.12.  Database Administrator 1   12 ₹ 0   ₹ 0 

1.13.  System Administrator 1   18 ₹ 0   ₹ 0 

Row Intentionally left Blank 

  
Total Cost ( In Numbers) 
Including Taxes  

  ₹ 0   ₹ 0 

  
Total Cost ( In Words) 

<<To be entered manually...>> 
Including Taxes 

 

 

 

  



 

FORMAT 4E OIOS Cloud Development Environment to PDC Migration Cost 

S 
No 

Components Name 
Unit Total Cost ( Excluding Taxes) 

Taxes  
% 

Total Cost (Inclusive 
of Taxes) 

  A B  C = A + (A*B/100) 

All Amount to be quoted in INR  

A Development environment Migration Lumpsum     0 

B 
Network reconfiguration and 
connectivity with PDC 

Lumpsum     0 

Row Intentionally left Blank 

C Total Cost ( In Numbers)  ₹ 0   ₹ 0 

  
Total Cost ( In Words) 

<<To be entered manually...>> 
Including Taxes 

 

 

 

  



 

FORMAT 5A   Track 3: Phase 1 - Setting Up of PDC 

S No Item 

P
ro

p
ri

e
ta

ry
 /

  

O
p

e
n

 S
o

u
rc

e
 Unit 

Q
t
y 

U
ni
t 
R
at
e 

Total 
price  
(Excl
udin

g 
Taxe

s) 

T
a
x 

Total 
price  
(Incl
usiv
e of 
Taxe

s) 

Annual Technical Support 
(Excluding Taxes) 

Total 
Cost of 
Owner

ship 
(Exclud

ing 
Taxes) 

Annual Technical Support 
(Inclusive of Taxes) 

Total 
Cost 

of 
Own
ershi

p 
(Incl
usive 

of 
Taxe

s) 

% 

  

Y
e
ar 
1 

Y
e
ar 
2 

Y
e
ar 
3 

Y
e
ar 
4 

Y
e
ar 
5 

Y
e
ar 
6 

Y
e
ar 
7 

G = 
C + 

Y1 + 
Y2 

+Y3 
+ Y4 
+ Y5 
+ Y6 
+ Y7 

Ye
ar 
1 

Y
e
ar 
2 

Y
e
ar 
3 

Y
e
ar 
4 

Y
e
ar 
5 

Y
e
ar 
6 

Y
e
ar 
7 

 F = E 
+ YT1 
+ YT2 
+YT3 
+ YT4 
+ YT5 
+ YT6 
+ YT7 

  A B 
C 

=AX
B 

D  

E = C 
+ 

(C*D
/100

) 

Y
1 

Y
2 

Y
3 

Y
4 

Y
5 

Y
6 

Y
7 

YT
1 

Y
T
2 

Y
T
3 

Y
T
4 

Y
T
5 

Y
T
6 

Y
T
7 

      All Amount to be quoted in INR  

1. 

Hardwa
re 
compo
nents 

                                              

1.1. 
Blade 
server 
chassis 

  Number 1   0   0               ₹ 0               ₹ 0 

1.2. 

Blade 
Servers 
with 
2X16 
cores 
(Total 
96 
Cores) 

  Number 3   0   0               ₹ 0               ₹ 0 



1.3.   
KVM 
Switch 

  Number 2   0   0               ₹ 0               ₹ 0 

1.4.   

SAN 
storage 
40 TB 
Usable 

  
License/ 
Support 

1   0   0               ₹ 0               ₹ 0 

1.5.   

SAN 
storage 
1 TB 
SSD 
Usable 
for Rate 
discove
ry 

  
License/ 
Support 

1   0   0               ₹ 0               ₹ 0 

1.6.   

SAN 
storage 
1 TB 
SAS 
Usable 
for Rate 
discove
ry 

  
License/ 
Support 

1   0   0               ₹ 0               ₹ 0 

1.7.   Racks    Number     0   0               ₹ 0               ₹ 0 

1.8.   
SAN 
Switch 
24 Port 

  Number 2   0   0               ₹ 0               ₹ 0 

1.9.   
Access 
switch 
10G 

  Number 4   0   0               ₹ 0               ₹ 0 

1.10.   

Structur
ed 
Cabling 
within 
DC (Cat 
6 A) 

  Job 1   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

2.         
Securit
y 

                                              



2.1.   

Firewall 
Next 
Generat
ion with 
SSL VPN 
(2 GBPS 
cumulat
ive    

  Number 2   0   0               ₹ 0               ₹ 0 

2.2.   IPS   No 2   0   0               ₹ 0               ₹ 0 

2.3.   
Applicat
ion 
Security 

  
Subscrip
tion/Yea
r 

2   0   0               ₹ 0               ₹ 0 

2.4.   
URL 
filtering  

  
Subscrip
tion/Yea
r 

2   0   0               ₹ 0               ₹ 0 

2.5.   

Anti-
APT 
Solutio
n with 
sand-
boxing  

  
Subscrip
tion/Yea
r 

1   0   0               ₹ 0               ₹ 0 

2.6.   

Web 
applicat
ion 
firewall 

  No 2   0   0               ₹ 0               ₹ 0 

2.7.   

DLP 
(System 
adminis
trators 
console
) 

  License     0   0               ₹ 0               ₹ 0 

2.8.   HIPS   License     0   0               ₹ 0               ₹ 0 

2.9.   

Privileg
e 
Manage
ment of 
System 
Adminis
trator ( 
VMs, 

  LIC / VM     0   0               ₹ 0               ₹ 0 



Physical 
Servers, 
Storage
) 

2.10.         
               

Databas
e 
Activity 
Monito
ring 

  License     0   0               ₹ 0               ₹ 0 

2.11.         
               

HSM   Number 1   0   0               ₹ 0               ₹ 0 

2.12.         
               

Anti-
Virus –
malwar
e and 
Anti-
Spam  
(for 
Server 
& 
System 
adminis
tration 
OS)   

  
Subscrip
tion/Yea
r 

    0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

3.         
Securit
y Audit 
& VAPT 

                                              

3
.1.   

Security 
and 
Implem
entatio
n Audit 

  Job 1   0   0               ₹ 0               ₹ 0 

3
.2.   

Vulnera
bility 
Assess
ment 
and 

  Job 1   0   0               ₹ 0               ₹ 0 



Penetra
tion 
Testing 
(VAPT) 

Row Intentionally left Blank 

4.         
Backup 
Site 
1/NLDC 

                                              

4
.1.   

SAN  
(SAS 
based, 
10TB 
usable 
capacit
y, 
expend
able to 
20TB 
usable) 

  Number 1   0   0               ₹ 0               ₹ 0 

4
.2.   

UPS (To 
support 
above 
SAN, 
with 30 
min 
power 
backup) 

  Number 1   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

5.         

Lease 
line 
provisio
ning 

                                              

5
.1.  

PDC to 
Backup 
Site 
1/NLDC 

  Number 1   0   0               ₹ 0               ₹ 0 

5
.2.  

PDC to 
NICNET 
Gatewa
y 1 

  Number 1   0   0               ₹ 0               ₹ 0 



Row Intentionally left Blank 

6.         

Data 
Center 
Rental 
costs 

  Quarter 6   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

  
Total Cost ( In 
Numbers)  

                        ₹ 0               ₹ 0 

  

Total Cost ( In 
Words) <<To be entered manually...>> 

Including Taxes 

 

 

  



 

FORMAT 5B   Track 3: Phase 2 - Setting Up of PDC 

S No Item 

P
ro

p
ri

e
ta

ry
 /

  

O
p

e
n

 S
o

u
rc

e
 

Unit 
Q
ty 

U
ni
t 

Ra
te 

Total 
price  
(Excl
uding 
Taxes

) 

T
a
x 

Total 
price  
(Inclu
sive 
of 

Taxe
s) 

Annual Technical Support 
(Excluding Taxes) 

Total 
Cost of 
Owner

ship 
(Exclud

ing 
Taxes) 

Annual Technical Support 
(Inclusive of Taxes) 

Total 
Cost 

of 
Owne
rship 
(Inclu
sive 
of 

Taxes
) 

% 

  
Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

 G = 
C + 
Y1 
+ 

Y2 
+Y3 

+ 
Y4 
+ 

Y5 
+ 

Y6 
+ 

Y7 

Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

 F = E + 
YT1 + 
YT2 

+YT3 + 
YT4 + 
YT5 + 
YT6 + 
YT7 

  A B 
C 

=AXB 
D  

E = C 
+ 

(C*D
/100) 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 
YT
1 

YT
2 

YT
3 

YT
4 

YT
5 

YT
6 

YT
7 

      All Amount to be quoted in INR  

 1. 

Hardwa
re 
compo
nents 

                                              

1
.1.   

Blade 
Servers 
with 
2X16 
cores  

  
Nu
mbe
r 

7   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

2. 
Support
ing 

                                              



Platfor
m 

2
.1.   

Operati
ng 
system 
– Open 
source 

  
Sup
port 

    0   0               ₹ 0               ₹ 0 

2
.2.   

Operati
ng 
system - 
COTS 

  
Lice
nse/ 

    0   0               ₹ 0               ₹ 0 

2
.3.   

Virtualis
ation 
softwar
e 

  
Lice
nse/ 
CPU 

    0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

3.    

Core 
System 
Softwar
e 
Compo
nents  

                                              

3
.1.   

Web 
server 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

3
.2.   

Applicat
ion 
Server  

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

3
.3.   

BPM 
Softwar
e 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

3
.4.   

Docum
ent 
manage
ment 
system 

  
Cor
e 

4   0   0               ₹ 0               ₹ 0 

3
.5.   

Databas
e – 
OIOS 

  
Cor
e 

1
2 

  0   0               ₹ 0               ₹ 0 

3
.6.   

Databas
e 

  
Cor
e 

1
2 

  0   0               ₹ 0               ₹ 0 



security 
- OIOS 

3
.7.   

Databas
e 
Adminis
tration 
Softwar
e Tool 
for DBA 

  

Use
r 
Lice
nse 

1
0 

  0   0               ₹ 0               ₹ 0 

3
.8.   

GIS 
Server 

  
Cor
e 

8   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

  
Total Cost ( In 
Numbers) Including 
Taxes  

                      ₹ 0               ₹ 0 

  

Total Cost ( In 
Words) <<To be entered manually...>> 

Including Taxes 

 

 

  



 

FORMAT 
5C 

  Track 3: Phase 2 - Setting Up of DRC 

S No Item 

P
ro

p
ri

e
ta

ry
 /

  

O
p

e
n

 S
o

u
rc

e
 Unit 

Q
ty 

U
ni
t 

Ra
te 

Total 
price  
(Excl
uding 
Taxe

s) 

T
a
x 

Total 
price  
(Inclu
sive 
of 

Taxe
s) 

Annual Technical Support 
(Excluding Taxes) 

Total 
Cost 

of 
Owne
rship 
(Inclu
sive 
of 

Taxes
) 

Annual Technical Support 
(Inclusive of Taxes) 

Total 
Cost 

of 
Owne
rship 
(Inclu
sive 
of 

Taxes
) 

% 

  
Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

 G = C 
+ Y1 + 

Y2 
+Y3 + 
Y4 + 
Y5 + 
Y6 + 
Y7 

Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

 F = E 
+ YT1 
+ YT2 
+YT3 
+ YT4 
+ YT5 
+ YT6 
+ YT7 

  A B 
C 

=AXB 
D  

E = C 
+ 

(C*D
/100) 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 
YT
1 

YT
2 

YT
3 

YT
4 

YT
5 

YT
6 

YT
7 

      All Amount to be quoted in INR  

1. 

Hardwa
re 
compo
nents 

                                              

1.1.   
Blade 
server 
chassis 

  Number 1   0.00   0.00               ₹ 0               ₹ 0 

1.2.   

Blade 
Servers 
with 
2X16 
cores 
(Total 
128 
Cores) 

  Number 4   0.00   0.00               ₹ 0               ₹ 0 



1.3.   
KVM 
Switch 

  Number 2   0.00   0.00               ₹ 0               ₹ 0 

1.4.   

SAN 
storage 
40 TB 
Usable 

  
License/ 
Support 

1   0.00   0.00               ₹ 0               ₹ 0 

1.5.   Racks    Number     0.00   0.00               ₹ 0               ₹ 0 

1.6.   
SAN 
Switch 
24 Port 

  Number 2   0.00   0.00               ₹ 0               ₹ 0 

1.7.   
Access 
switch 
10G 

  Number 4   0.00   0.00               ₹ 0               ₹ 0 

1.8.   

Structu
red 
Cabling 
within 
DC (Cat 
6 A) 

  Job 1   0.00   0.00               ₹ 0               ₹ 0 

Row Intentionally left Blank 

2.       

  
Securit
y 

                                              

2.1.   

Firewall 
Next 
Genera
tion 
with 
SSL VPN 
(2 GBPS 
cumula
tive    

  Number 2   0   0               ₹ 0               ₹ 0 

2.2.   IPS   No 2   0   0               ₹ 0               ₹ 0 

2.3.   
Applica
tion 
Security 

  
Subscripti
on/Year 

2   0   0               ₹ 0               ₹ 0 

2.4.   
URL 
filtering  

  
Subscripti
on/Year 

2   0   0               ₹ 0               ₹ 0 



2.5.   

Anti-
APT 
Solutio
n with 
sand-
boxing  

  
Subscripti
on/Year 

1   0   0               ₹ 0               ₹ 0 

2.6.   

Web 
applicat
ion 
firewall 

  No 2   0   0               ₹ 0               ₹ 0 

2.7.   

DLP 
(System 
adminis
trators 
console
) 

  License     0   0               ₹ 0               ₹ 0 

2.8.   HIPS   License     0   0               ₹ 0               ₹ 0 

2.9.   

Privileg
e 
Manag
ement 
of 
System 
Adminis
trator ( 
VMs, 
Physical 
Servers, 
Storage
) 

  LIC / VM     0   0               ₹ 0               ₹ 0 

2.10.
        

Databa
se 
Activity 
Monito
ring 

  License     0   0               ₹ 0               ₹ 0 

2.11.
          

HSM   Number 1   0   0               ₹ 0               ₹ 0 



2.12.
           

Anti-
Virus –
malwar
e and 
Anti-
Spam  
(for 
Server 
& 
System 
adminis
tration 
OS)   

  
Subscripti
on/Year 

    0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

3.      

Core 
System 
Softwar
e 
Compo
nents  

                                              

3.1.   

Site 
Recover
y 
Softwar
e 

  
License/D
R 

1   0   0               ₹ 0               ₹ 0 

3.2.   
Web 
server 

  Core     0   0               ₹ 0               ₹ 0 

3.3.   
Applica
tion 
Server  

  Core     0   0               ₹ 0               ₹ 0 

3.4.   
BPM 
Softwar
e 

  Core     0   0               ₹ 0               ₹ 0 

3.5.   

Docum
ent 
manage
ment 
system 

  Core     0   0               ₹ 0               ₹ 0 



3.6.   
Databa
se – 
OIOS 

  Core     0   0               ₹ 0               ₹ 0 

3.7.   

Databa
se 
security 
- OIOS 

  Core     0   0               ₹ 0               ₹ 0 

3.8.   

Identity 
access 
and 
manage
ment 

  License     0   0               ₹ 0               ₹ 0 

3.9.   
GIS 
Server 

  Core     0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

4.       

  

Backup 
Site/NL
DC 

                                              

4.1.   

SAN  
(SAS 
based, 
10TB 
usable 
capacit
y, 
expend
able to 
20TB 
usable) 

  Number 1   0   0               ₹ 0               ₹ 0 

4.2.   

UPS (To 
support 
above 
SAN, 
with 30 
min 
power 
backup) 

  Number 1   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 



5.        

Lease 
line 
provisi
oning 

                                              

5.1.   

Leased 
line 
betwee
n PDC, 
DRC of 
50 
Mbps 

  Number 1   0   0               ₹ 0               ₹ 0 

5.2.   

DRC to 
Backup 
Site 
2/NLDC 

  Number 1   0   0               ₹ 0               ₹ 0 

5.3.   

DRC to 
NICNET 
Gatewa
y 2 

  Number 1   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

6.       

  

DRC 
Rental 
Costs 

  Quarter 6   0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

  Total Cost ( In Numbers) 
  

₹ 0 
  

₹ 0 

  
Total Cost ( In Words) 

<<To be entered manually...>> 
Including Taxes 

 

  



 

FORMAT 6A Centralized Helpdesk Resource  

S 
No 

Resource Type 

Indicative Person 
Months 

Cost Per resource Per  
Month Total Cost (Excluding 

Taxes) 

Tax  
Total Cost of 
Ownership 

( Excluding Taxes) % ( Including Taxes) 

      

A B C = A X B D E = C+(C*D/100) 

1 
Application Support 
Manager 

84   0   0 

2 
Application Support 
Manager 

84   0   0 

3 Analyst - L1 168   0   0 

4 Analyst - L2 156   0   0 

5 Analyst - L3 84   0   0 

Row Intentionally left Blank 

  
Total Cost ( In Numbers) 
Including Taxes     

₹ 0 
  

₹ 0 

  
Total Cost ( In Words) 

<<To be entered manually...>> 
Including Taxes 

 

 

 

  



 

FORMAT 
6B 

  Centralized Helpdesk Hardware & Software 

S No Item 

P
ro

p
ri

e
ta

ry
 /

  

O
p

e
n

 S
o

u
rc

e
 Unit 

Q
ty 

U
ni
t 

Ra
te 

Total 
price 
(Excl
uding 
Taxes

) 

T
a
x 

Total 
price  
(Inclu
sive 
of 

Taxes
) 

Annual Technical Support 
(Excluding Taxes) 

Total 
Cost of 
Owner

ship 
(Exclu
ding 

Taxes) 

Annual Technical Support 
(Inclusive of Taxes) 

Tota
l 

Cost 
of 

Own
ersh

ip 
(Incl
usiv
e of 
Taxe

s) 

% 

  
Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

G = C 
+ Y1 + 

Y2 
+Y3 + 
Y4 + 
Y5 + 
Y6 + 
Y7 

Ye
ar 
1 

Ye
ar 
2 

Ye
ar 
3 

Ye
ar 
4 

Ye
ar 
5 

Ye
ar 
6 

Ye
ar 
7 

 F = E 
+ YT1 
+ YT2 

+YT3 + 
YT4 + 
YT5 + 
YT6 + 
YT7 

  A B 
C 

=AXB 
D  

E = C 
+ 

(C*D
/100) 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 
YT
1 

YT
2 

YT
3 

YT
4 

YT
5 

YT
6 

YT
7 

      All Amount to be quoted in INR  

      Row Intentionally left Blank 

1 

Helpd
esk 
Hardw
are  

                                              

1.1 

Deskto
ps/ 
Laptop
s 

  
Nu
mbe
r 

    0   0               ₹ 0               ₹ 0 

1.2.   
Heads
et 

  
Nu
mbe
r 

    0   0               ₹ 0               ₹ 0 

1.3.   
L3 
Device 

  
Nu
mbe
r 

    0   0               ₹ 0               ₹ 0 



1.4 

Softph
one on 
laptop 
or 
deskto
p or 
Phone 
or IP 
Phone 

  
Nu
mbe
r 

    0   0               ₹ 0               ₹ 0 

1.5 
PRI 
Lines 

  
Nu
mbe
r 

    0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

2 

Helpd
esk 
Softw
are 

                                              

2.1 

Web 
based 
Applic
ation 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

2.2 

Autom
atic 
Call 
Distrib
ution 
(ACD) 
and 
Call 
Manag
er 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

2.3 

Ticketi
ng 
Solutio
n 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

2.4 IVR   
Lice
nse 

    0   0               ₹ 0               ₹ 0 

2.5 

Comp
uter 
Teleph
ony 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 



Integr
ation 
(CTI) 

2.6 
Report
ing 

  
Lice
nse 

    0   0               ₹ 0               ₹ 0 

Row Intentionally left Blank 

  

Total Cost ( In 
Numbers) 
Including 
Taxes  

                        ₹ 0               ₹ 0 

  

Total Cost ( In 
Words) 

<<To be entered manually...>> 
Including 
Taxes 

 

 

  



 

FORMAT 7 Training Cost (Inclusive of taxes) 

S No Resource Type 

Quantity/ 
Batch 

Unit Cost Per 
training Total Cost (Excluding 

Taxes) 

Tax  
Total Cost of 
Ownership 

( Excluding Taxes) % ( Including Taxes) 

      

A B C = A X B D E = C+(C*D/100) 

All Amount to be quoted in INR  

1.   Agile Methodology Training 2   0   0 

2.   Toolchain Training 2   0   0 

3.   
Training on the functional help desk 
tool 

3   0   0 

4.   
Application Training  
Phase 1 

21   0   0 

5.   
Application Training 
Phase 2 

21   0   0 

6.   OIOS System Admin Training 3   0   0 

7.   Designing of MIS Reports/ dashboards 21   0   0 

8.   UAT Training Phase 1 9   0   0 

9.   UAT Training Phase 2 18   0   0 

Row Intentionally left Blank 

  
Total Cost ( In Numbers) Including 
Taxes     

  
  

₹ 0 

  
Total Cost ( In Words) 

<<To be entered manually...>> 
Including Taxes 

 

  



 

FORMAT 8 Track 6: Operation and Maintenance Cost 

S No Resource Type 

Qty 
Cost / 

Resource 
/ year 

Phase 
1 Go-
Live 
To  

Phase 
2 Go-
Live 

Year 
1 

Year 
2 

Year 
3 

Year 
4 

Year 
5 

Year 
6 

Year 
7 

Total Cost  
(Excluding Taxes) 

Tax 
Total Cost of 
Ownership  

% 
(Including 

Taxes) 

A B C Y1 Y2 Y3 Y4 Y5 Y6 Y7 
D = 

C+Y1+Y2+Y3+Y4+Y5+Y6+Y7 
E 

F = 
D+(D*E/100) 

All Amount to be quoted in INR  

1.        
Operation & 
Maintenance 

                          

1.1    
Operations 
Manager 

1                   0   ₹ 0 

1.2    
Application 
Support 
Engineer 

1                   0   ₹ 0 

1.3    
Developer/Sr. 
Developer 

2                   0   ₹ 0 

1.4    Tester 1                   0   ₹ 0 

1.5    
Database 
administrator 

2                   0   ₹ 0 

1.6    
System 
Administrator  

2                   0   ₹ 0 

1.7    
Infrastructure 
Manager 

1                   0   ₹ 0 

1.8    
Analyst – BCP 
and DR 

3                   0   ₹ 0 

Row Intentionally left Blank 

2.        
Security 
Administration 

                          

2.1    
Security 
Manager 

1                   0   ₹ 0 



2.2    

Analyst 
(Application & 
Database  
Security) 

3                   0   ₹ 0 

Row Intentionally left Blank 

  

Total Cost ( In 
Numbers) 
Including 
Taxes    

₹ 0 

  

₹ 0 

  

Total Cost ( In 
Words) 

<<To be entered manually...>> 
Including 
Taxes 

 

 


